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nots 

jwx pCwx
AsIN jwxdy hW ik pirvwr dy mYNbr jW iksy AzIz dw 
Acwnk cly jwxw Bwvnwqmk Aqy mwnisk qOr ‘qy gihrw 
pRBwv pw skdw hY[ ies muSikl smyN dOrwn AsIN shwieqw 
leI mOjUd hW[

AsIN quhwfy hr pRSn dw au~`qr dyvWgy Aqy zrUrI kwgzI 
kwrvweI pUrI krn iv`c quhwfI shwieqw krWgy[ ijMnw 
sMBv ho sky, AsIN aus rPqwr nwl kMm krWgy jo quhwfy 
leI AnukUl hY[ 

ieh gweIf ienhWsf kyAr ADIn nzdIkI (immediate)
pirvwrk mYNbrW leI auplbD AiDkwrW dy nwl-nwl iv`qI 
Aqy hor auplbD shwieqw bwry PYslw krn leI vrqy jWdy 
mwpdMfW bwry jwxkwrI idMdI hY[

quhwfw AweI sI bI sI klym pRqIinDI quhwfy nwl ies 
jwxkwrI dI smIiKAw krygw Aqy auplbD AiDkwrW Aqy 
shwieqw dI jwxkwrI dyvygw[ jy quhwfy koeI pRSn hn jW 
quhwƒ hor jwxkwrI dI zrUrq hY qW qusIN Awpxy klym dy 
pRqIinDI nwl sMprk kr skdy ho[ 

 

sskwr dy Krcy
ienhWsf AYksIfYNt lwB sskwr jW d&nwaux dy KricAW 
leI $10,347 (pRqI imRRqk, tYks smyq) pRdwn krdy hn[ 

sskwr dy KricAW iv`c imRqk dyh leI trWsport, AMiqm 
sskwr jW d&nwaux dIAW syvwvW, sskwr, kbrsqwn iv`c 
d&nwaux dw plwt Aqy kbr mwrkr Swml ho skdy hn[ 
quhwfw klym pRqIinDI slwh dy skdw hY ik ies kvryj 
ADIn hor ikhVy sMbMiDq KricAW ƒ ivcwirAw jw skdw hY[ 

AsIN AMiqm sskwr dy KricAW dw Bugqwn is`Dy qOr ‘qy kr 
skdy hW jW aus ivAkqI ƒ Bugqwn kr skdy hW ijs ny 
Krcy kIqy hn[ AdwiegI ib`lW jW rsIdW dIAW kwpIAW 
‘qy AwDwirq hovygI[

*  
 

sog kwaUNsilMg 
hryk pirvwrk mYNbr * sog kwaUNsilMg leI pRqI imRqk 
$4,327 q`k dw h`kdwr hY[ ieh hor lokW dy nwl nwl 
koNslr, mwnisk rogW dy mwhr( sweIikAYtirst), Dwrimk 
pRqIinD jW mUlvwsI bzurg duAwrw muh`eIAw kIqI jw 
skdI hY[ Awpxy klym dy pRqIinDI nwl g`l kro ik ikhVI 
kwaUNsilMg kvr hY[ 

irhwieS Aqy Xwqrw dy KricAW ƒ pihlW qoN pRvwngI id`qI 
jw skdI hY, jdoN iksy pirvwrk mYNbr ƒ sog kwaUNsilMg 
leI Awpxy Gr dI kimaUntI qoN 50 iklomItr (vn-vyA) 
qoN v`D Xwqrw krnI pvy[ iv`qI shwieqw audoN qk auplbD 
huMdI hY, jdoN qk ieh AdwiegI dI v`D qoN v`D rkm q`k nhIN 
phuMc jWdI[ 

kwaUNsilMg dyx vwly kuJ lok AweI sI bI sI ƒ kwaUNsilMg 
sYSnW leI is`Dw ib`l dy skdy hn jW pirvwrk mYNbr 
AdwiegI kr skdy hn Aqy Pyr jmHW rsIdW dy ADwr ’qy 
AdwiegI lY skdy hn[ 

kwauNsilMg dy sYSnW leI hr iek sYSn leI v~D qoN v~D 
$140 q~k dI rkm Aqy mnoivigAwn dy sYSnW leI hr 
iek sYSn leI v~D qoN v~D $228 q~k dI rkm AdwiegI 
Xog hY[

    
 

  imRRqk dy pirvwr iv`c Swml hn: pqI / pqnI, swQI, 
 b`cy, mqryey b`cy, mwpy, mqryey-mW-ipE, dwdw-dwdI, 
 nwnw-nwnI, srpRsq, BYx-Brw, mqryey BYx-Brw Aqy   
 hor ijnHW dw imRRqk nwl pirvwr vrgw irSqw sI[



Gwqk klymW leI quhwfI shwieqw gweIf 	 pMnw 3

nots 

5

1

2

3

4

25 30 35 40 45 50 55 60 65

Bug
qw

n 
kw

rk

imRqk dI aumr

nzdIkI pirvwr ƒ AdwiegI 
pqI / pqnI, kwmn-lwA pwrtnr, inrBr Aqy, kuJ 
mwmilAW iv`c, v`fy b`cy Aqy gMBIr rUp iv`c zKmI hoey 
ivAkqI dy mwpy, ienhWsf kyAr ADIn ie`kmuSq rkm    
dy Xog hn[ 

pqI / pqnI jW kwmn-lwA pwrtnr  
ƒ Bugqwn 
ienhWsf AYksIfYNt bYnIiPt jIvq bcy hoey pqI / pqnI jW 
kwmn-lwA pwrtnr ƒ ie`kmuSq rwSI Adw krdy hn[ Adw 
kIqI geI rkm hwdsy dy smyN imRRqk dI aumr Aqy AwmdnI 
au`qy inrBr krdI hY[ G`to G`t Bugqwn $75,915 hY[

pqI / pqnI: auh ivAkqI hY ijs dw ivAwh hoieAw sI Aqy 
auh aus ivAkqI dy nwl rihMdw sI jdoN aus dy gMBIr s`t 
l`gI sI[ 

kwmn-lwA pwrtnr: auh ivAkqI hY jo Gwqk s`t l`gx 
qoN pihlW G`to G`t do swlW qoN aus ivAkqI nwl ivAwh vrgy 
irSqy iv`c rih irhw sI[

jy ieh lwB pRwpq krn leI koeI pqI / pqnI nhIN hY, qW 
auh rkm inrBr b`icAW nUM imlygI, jo nhIN qW pqI / pqnI 
ƒ imlxI sI[ 

Bugqwn rwSI inrDwrq krnw 
jy t`kr dy smyN imRRqk nOkrI krdw sI, qW Bugqwn ivAkqI 
dI ku`l swlwnw ruzgwr AwmdnI Aqy aumr dy AwDwr ‘qy 
hovygw[

pqI jW pqnI jW kwmn-lwA pwrtnr ƒ pRwpq hox vwlI 
rkm dw ihswb lwaux leI, AsIN ku`l swlwnw ruzgwr 
AwmdnI ƒ 1 qoN 5 q`k guxw krdy hW, ijvyN ik hyT id`qy 
cwrt iv`c idKwieAw igAw hY:

ieh cwrt Bugqwn kwrkW Aqy aumr ivckwr 
sMbMD ƒ drswauNdw hY[

jy AYksIfYNt dy smyN imRRqk byruzgwr sI Aqy ienkm 
irplysmYNt lwBW dw h`kdwr nhIN sI, qW pqI / pqnI jW 
kwmn-lwA pwrtnr ƒ $75,915 dw G`to G`t ie`kmuSq 
Bugqwn imlygw[ 

jy ausdw jIvq jIvn-swQI Apwhj hY, qW Bugqwn dI rkm 
inrDwrq krn leI v`Kry q`QW dI vrqoN kIqI jwvygI[ 
vDyry jwxkwrI leI Awpxy klym dy pRqIinDI nwl g`l kro[ 
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inrBr ivAkqIAW ƒ AdwiegI 
ienhWsf AYksIfYNt bYnIiPt inrBr ivAkqI (ifpYNnfYNt)  
nUM $36,057 qoN $67,996 dw Bugqwn krdy hn, jo imRqk 
dI mOq smyN inrBr ivAkqI dI aumr ’qy inrBr krdw hY[

inrBr ivAkqI hyT iliKAW iv`coN koeI vI ho skdw hY: 

•	 auh b`cw jo AYksIfYNt smyN 19 swl qoN G`t aumr dw sI,     
   ijs leI imRRqk kwƒnI qOr ‘qy izMmyvwr sI Aqy ijhVw  
   iv`qI shwieqw leI imRqk ’qy inrBr sI[ 

•	  19 swl jW ies qoN v`fw b`cw, ijhVw mwnisk jW  
   srIrk Apwhjqw dy kwrn imRRqk dy nwl rihMdw sI Aqy  
   iv`qI qOr ‘qy imRqk ’qy inrBr krdw sI[                   

•	  19  swl jW ies qoN v`fw b`cw jo iksy mwnisk jW  
   srIrk Apwhjqw kwrn imRRqk au`qy iv`qI qOr ‘qy inrBr  
   krdw sI Aqy jo iksy dyKBwl vwlI QW (kyAr PYisltI)  
   ivc rihx qoN pihlW imRRqk dy nwl rihMdw sI[ 

•	 jIvn swQI jo AYksIfYNt smyN imRRqk nwl nhIN rih irhw  
   sI Aqy v`K nhIN hoieAw sI[ 

•	  swbkw pqI / pqnI, jo imRRqk qoN  kwƒnI qOr ‘qy  
   spwaUsl-sport pRwpq krn dw h`kdwr hY[ 

•	 mwqw-ipqw jo durGtnw dy smyN imRqk dy nwl rihMdy sn 
Aqy Aqy aus au~pr AwriQk rUp iv~c inrBr sn[  

•	 mwqw jW ipqw jo dyKBwl dIAW loVW dy kwrn lONg trm 
kyAr vwlI QW iv~c rihMdy hn Aqy imRqk qoN izAwdwqr 
iv~qI shwieqw pRwpq krdy hn[ 

Apwhjqw vwly inrBr ivAkqI  
Apwhjqw vwlw inrBr ivAkqI $33,212 dI vwDU 
AdwiegI dw h`kdwr hY[

ieh auh lok hn jo Axim`Qy smyN dI srIrk jW mwnisk 
Apwhjqw kwrn koeI lwBkwrI ruzgwr pRwpq krn dy AXog 
huMdy hn[ aunHW dI Apwhjqw dw mOq dy smyN hoxw zrUrI hY[ 
quhwfw klym pRqIinDI aunHW qrIikAW bwry ivcwr krygw  
ijnHW iv`c ies AiDkwr dI puStI kIqI jw skdI hY[

iek`ly mwipAW ’qy inrBr ivAkqI    
ƒ Bugqwn 
jdoN ie`klw mwpw (isMgl pyrYNt) gMBIr zKmI ho jWdw hY, qW 
ienhWsf AYksIfYNt lwB inrBr b`icAW ƒ do Bugqwn pRdwn 
krdy hn:  

•	  inrBr b`cy leI inXmq AdwiegI[ 

•	 auh Bugqwn inrBr b`icAW iv`c brwbr vMifAw jWdw,  
   ijhVw Bugqwn pqI / pqnI jW kwmn lwA pwrtnr ƒ  
   id`qw jwxw sI, jy auhnW iv`coN koeI huMdw qW[

ieh Bugqwn FWcw mMndw hY ik iek`ly mwpy dy inrBrW kol 
iv`qI sroq sImq ho skdy hn Aqy ieh kuJ vwDU iv`qI 
shwieqw pRdwn krdw hY[ 

hor siQqIAW iv`c Bugqwn 
koeI pqI / pqnI, kwmn-lwA    
pwrtnr jW inrBr nhIN   
 
jy imRqk dw koeI pqI / pqnI, kwmn-lwA pwrtnr jW 
inrBr nw hovy qW, gYr-inrBr mwpy Aqy gYr-inrBr b`cy 
hryk ƒ, $16,906 dI ie`kmuSq rkm pRwpq huMdI hY[ 

dyKBwl pRdwn krn vwly 

jy AYksIfYNt dy smyN imRRqk dw mu`K ik`qw 16 swl qoN G`t 
aumr dy b`cy jW iksy Apwhj ivAkqI, jo koeI ruzgwr 
pRwpq krn qoN Asmr`Q hY, dI ibnW pYsy dy inXmq qOr   
’qy sMBwl pRdwn krnw sI qW dyKBwl krn vwlw hPqwvwrI 
lwB auplb`D ho skdw hY[ quhwfw klym pRqIinDI quhwƒ 
slwh dy skdw hY ik ies kvryj leI ikvyN AplweI 
kIqw jwvy[ 
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nots 
SurUAwq ikvyN krIey 
AsIN ies muSikl smyN dOrwn shwieqw leI mOjUd hW[ ijMnw 
sMBv ho sky, AsIN aus rPqwr nwl kMm krWgy jo quhwfy leI 
AnukUl hY, AsIN isrP auh jwxkwrI mMgwgy jo quhwfy klym 
leI zrUrI hY Aqy ieh XkInI bxWvwgy ik quuhwƒ FukvW h`k 
(ieMtweItlmYNt) pRwpq hovy[ 

dsqwvyz cY~kilst 
hyTW id`qI geI sUcI quhwƒ loVINdy dsqwvyz iek`Ty krn iv`c 
shwieqw krygI[ quhwfw klym pRqIinDI quhwfy Kws klym jW 
Krcy nwl sMbMiDq dsqwvyzW dI pCwx krygw Aqy quhwƒ d`s 
dyvygw ik auh quhwƒ ikhVy dsqwvyz jW Pwrm pRdwn krygw[

loVINdy dsqwvyzW dIAW kwpIAW ie`kmuSq Bugqwn kIqy jwx 
qoN pihlW imlxIAW zrUrI hn[ 

AMqm sskwr dy KricAW Aqy sog kONsilMg dy KricAW dI 
AdwiegI jW BrpweI leI quhwƒ Awpxy ib`lW jW rsIdW dI 
ie`k kwpI pRdwn krnI pvygI[ 

ijhnW dsqwvyzW dI quhwnUM zrUrq hY: 

sskwr dy KricAW leI ib`l jW rsIdW dI kwpI

sog kwaUNsilMg sYSnW leI ib`l jW rsIdW dI kwpI

mOq dy sbUq dy srtIiPkyt dI kwpI (pYQoloijst, 
koronr jW mYfIkl jWckrqw qoN)

AMiqm sskwr dy (iPaUnrl) fwierYktr dy mOq dy 
srtIiPkyt dI kwpI

Apwhjqw dy srtIiPkyt dI kwpI (fwktr qoN)

tYks irtrn dI kwpI (ipCly iqMn swlW dI, jy 
imRRqk Awpxw Kud dw kMm krdw sI)
 
ivAwh dy srtIiPkyt dI kwpI

b`cy (b`icAW) dy jnm srtIiPkyt/srtIiPkytW 
dI kwpI

kmweI dy Pwrm dI mwlk duAwrw qsdIk
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jykr quhwƒ icMqwvW hn 
swfw audyS Awpxy swry gwhkW nwl inrp`K Aqy iekswrqw 
nwl pyS Awauxw hY Aqy AsIN ieh d`sx dI hr sMBv koiSS 
krdy hW ik ikvyN PYsly ley jWdy hn[  jy h`kW jW BugqwnW 
bwry mqByd pYdw huMdy hn, qW msly ƒ sulJwaux dI koiSS 
krn dw pihlw kdm hY, Awpxy klym dy pRqIinDI nwl PYsly 
bwry ivcwr vtWdrw krnw[ 

jy klym dy pRqIinDI nwl mwmlw h`l nhIN ho skdw, qW aus 
dy mYnyjr nwl g`l kro[ mYnyjr quhwfy klym dIAW siQqIAW 
dI smIiKAw krygw[ jy mYnyjr Ajy vI AsihmqI ƒ h`l 
nw kr sky, qW auh ies ƒ AweI sI bI sI klymz ifsIzn 
irivaU poRsY~s kol Byj skdw hY[ ieh pRikirAw swfy klym 
nwl inptx vwly ivBwg qoN suqMqr hY[ 

hor coxW
jy qusIN Ajy vI nqIijAW qoN KuS nhIN ho, qW qusIN AweI sI 
bI sI qoN suqMqr itRibaUnl isvl rYzoilaUSn itRRibaUnl 
(CRT) kol ivvwd nwl inptx leI ArzI PweIl kr 
skdy ho[ sI Awr tI ivvwd dy inptwry dIAW syvwvW pRdwn 
krdI hY, jy dwAvydwr klym dy iksy pihlU nwl sihmq 
nhIN huMdw, ijvyN ik kuJ lwBW dI h`kdwrI bwry[  
vDyry jwxkwrI leI jwE: civilresolutionbc.ca

dUsrIAW coxW iv`c Swml hn: bI.sI. Embfsprsn  
(B.C. Ombudsperson) ( bcombudsperson.ca) 
kol AwpxI icMqw zwihr krnw, jo ieh inrDwrq krn iv`c 
shwieqw krdw hY ik kI bI.sI. sUbweI jW sQwnk jnqk 
AQwrtIAW ny inrp`K Aqy vwjb FMg nwl kMm kIqw hY, jW 
PyArnY~s dPqr, jo ik AweI sI bI sI bwry inrp`Kqw nwl 
sMbMiDq iSkwieqW dI smIiKAw krn leI izMmyvwr hovygw[   

quhwfw klym pRqIinDI quhwfIAW coxW bwry d`s skdwhY[   
dwAvy - ivvwd Aqy ApIl ADIn vDyry jwxkwrI           
icbc.com qoN pRRwpq kIqI jw skdI hY[

ifsklymr
ies pRkwSn dI jwxkwrI dw audyS isrP Awm jwxkwrI 
pRdwn krnw hY Aqy ies dw audyS kvryj, kwƒnI jW pySwvr 
slwh dyxw nhIN hY[ AsIN ienhWsf AYksIfYNt  lwBW ƒ 
smJx Aqy ienhWsf AYksIfYNt lwBW nwl sMbMiDq kuJ 
kwƒnW dw vrxn krn leI swDwrx BwSw dI vrqoN kIqI 
hY[ ies dsqwvyz iv`c id`qI jwxkwrI ibnW noits dy bdlI 
jw skdI hY[ quhwƒ mOjUdw lwgU kwƒnW Aqy inXmW dy vDyry 
ivsQwrpUrvk SbdW Aqy zrUrqW dw pwlx krnw cwhIdw 
hY, BwvyN auh ies pRkwSn ivc id`qy SbdW Aqy zrUrqW dw 
KMfn krdy hox[ AweI sI bI sI duAwrw id`qI jWdI ieMSorYNs 
kvryj dIAW SrqW Aqy inXm ieMSorYNs (vwhn) AYkt Aqy 
ienhWsf AYksIfYNt bYnIiP`ts rYgUlySn iv`c id`qIAW geIAW 
hn Aqy  bclaws.gov.bc.ca ’qy auplbD hn[ 

ies dsqwvyz iv`c lwB dI rkm 1 ApRYl, 2024 qoN lwgU 
hY Aqy mihMgweI leI hr swl AYfjst kIqI jWdI hY[

http://bclaws.gov.bc.ca
http://civilresolutionbc.ca
http://bcombudsperson.ca
http://icbc.com
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